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Warmest Greetings Everyone...

As President of the DDBIA and owner of Out-
looks Menswear Duncan Ltd. I want to take this 
opportunity to reach out to each and everyone 
of you with wishes of encouragement, hope, de-
termination and resilience as we navigate this 
current and challenging time we find ourselves 
in.  Our businesses have all been impacted in 
very significant ways during the past month with 
complete closures for many and retooling for 
others...it has NOT been easy for any of us!  Even 
as we begin to see some light at the end of a 
dark tunnel within this situation with hopes for 
a return to a semblance of “ normal” we know 
it’s likely going to be a different “normal” than 
before.  It is my belief that we will come out of 
this with a renewed sense of resolve to make our 
businesses and Downtown Duncan “the place 
to come to”!  We have been and still are a very 
unique downtown business community hub to 
come to...we will be again...of that I am certain!
As an organization and representative of all of 
our valued businesses and people within them, 
your DDBIA Staff and Board of Directors is here 
for you and we want you to know that as we con-
tinue our journey through the days ahead...we 
will come out of the tunnel together and togeth-
er we will move forward!

Yours sincerely and on behalf of the Board of 
Directors and Staff,
Miles Anderson, President

“If we choose to remember we are in this together, to keep coming back to our humanity, share 
kindness, respect, empathy, patience and love with the people we enounter, we will get each other 

through this.” - Michelle Staples, Mayor of Duncan

As a collective of business and property owners, now more 
than ever we must unite, help each other and stand strong 

as one community.

Quarterly Member Newsletter

Checking in with 
our Members
We hope that you’ve had the 
chance to hear from us at 
the office over the course of 
the past 4 weeks. We’ve been 
reaching out to find out how 
businesses are doing and what 
their potential needs might 
be. If you need help getting 
the word out about your shop, 
give us a call!  250.715.1700
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NEW EXECUTIVE DIRECTOR BUSINESS GETS CREATIVE

Amanda Vance steps into leadership role 
as staff remains strong during crisis. 

“I AM HONOURED TO TAKE 
ON THIS ROLE AND BUILD 

RELATIONSHIPS WITH OUR 
HARD-WORKING MEMBERS”

ADDITIONAL OVERNIGHT SECU-
RITY ENACTED DOWNTOWN

Take A break From Your Own 
Cooking!

It is with great pleasure and privilege that we wish to share some 
exciting news. As of April 1st, Amanda Vance will be stepping into the 

Some restaurants are able to stay open by 
offering pick up and delivery options. You 
can pick up your favourite crepe from Iron-
works Café & Creperie in the restaurant or 
order delivery from Dash Delivers. You can 
also find your favourite Duncan Garage Café 
& Bakery baked goods at the Community 
Farm Store (order via email). Other restau-
rants like Fresh Kenny’s Fish & Chips, Craig 
St Brew Pub and The Ainslie have been an-
nouncing via social media as to what’s on 
the menu and which days they are able to 
offer take out. Take a break from your own 
cooking and call your favourite places!

Downtown Duncan looks and feels very different these 
days. It’s very quiet, and most businesses remain closed to 
the public as we all socially distance to flatten the Covid-19 
curve. But if you thought nothing was happening, you’d be 
incorrect. Many businesses are innovating and changing 
the way they operate and offer their products in order to 
survive this unprecedented interruption of the economy.
Utilizing a variety of online methods, including Shopify 
stores and other online commerce platforms, stores are 
able to keep serving customers. Clothing retailers includ-
ing Fabrications, Wall Street Clothing, Sheer Essentials, 
and Area51 are offering touchless pick up and/or delivery 
of online orders. Even some salons like EK Hair offer free 
delivery of their hair products within the Cowichan Valley. 

If you are needing to add some extra flavour to your meals, 
The Olive Station is open for pick up and delivery of their 
specialty olive oils, vinegars, and other assorted goods. 
For those with children already maxed out on screen time, 
contact The Red Balloon Toyshop by phone, email, or Face-
book, and they will help you shop for age-appropriate toys 
and activities to keep everyone entertained while we are 
staying home. Contactless pick up and delivery are avail-
able. 

Video conferencing platforms like Zoom, Skype and Face-
Time are another way that businesses can continue to of-
fer their services. Forte School of Music now conducts all 
of their lessons online, enabling students to keep up with 
their musical education. Equipoise Bodyworks livestreams 
yoga, pilates, and guided meditation classes which pro-

As you may be aware, the Downtown 
Duncan BIA has partnered with the 
City of Duncan to fund extra overnight 
security patrols within our catchment 
area at no charge to members. We 
have contracted with Blackbird Se-
curity since March 23 to augment City 
bylaw enforcement measures while 
this crisis is ongoing.

These patrols are ensuring that down-
town is under careful watch even 
though many businesses are closed 
and customers are staying home to 
help flatten the curve.

Amidst a global pandemic, local business owners have been finding new 
and innovative ways to deliver services as guidelines continue to change.

Just a sample of the huge variety of games and 
puzzles available at The Red Balloon Toyshop.

THE DOWNTOWN DUNCAN BIA IS 
HERE FOR YOU!
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role of Executive Director at the DDBIA. 
Previous ED Ian Locke will be taking 
on the brand new position of Creative 
Director to focus on the organization’s 
expanded digital media needs. In her 
time at the DDBIA, Amanda has proven 
herself to be an essential part of the 
team through her drive, intelligence 
and keen sense of organizational 
leadership as Project Manager for 
the BC Rural Dividend Grant awarded 
to us in 2019. Though this transition 
takes place in these uncertain times, 
she and her trusty team have already 
been hard at work adapting regularly 
scheduled programming and events 
and developing new and innovative 
strategies for economic sustainability 
and growth both during and after this 
time of modified business operations.
Finding ways to build sustainable 
and continued economic growth for 
downtown businesses is top of mind 
for Amanda as she ventures into this 
exciting endeavour. 

Our goal is to prevent theft and prop-
erty damage that may occur in the ab-
sence of normal activities and traffic. 
We hope to relieve the anxieties of 
business and property owners who 
are not able to occupy their spaces as 
usual.
 
If you have a security concern or 
any questions, please let us know at 
ddbia@downtownduncan.ca

We hope that this measure helps you 
feel supported during this very diffi-
cult time. We believe that one of the 
most important parts of our mandate 
is to take care of our members’ secu-
rity and to do whatever we can to mit-
igate risks in Downtown Duncan as we 
all navigate this uncertainty.

vides an opportunity for taking care of yourself in mind, 
body, and spirit.

Essential food services also remain open. The Duncan 
Farmers Market is operating with a smaller number of ven-
dors (food only) and reFRESH Cowichan Marketplace and 
Mad Dog Crabs have their shelves stocked with fresh pro-
duce and seafood, respectively.

Even though none of us knows when, or how, this will all 
end, we are all in this together. Let’s keep supporting our 
small businesses and buying local whenever we can.



Pictured above: Federal Finance Minister Bill Morneau 

Pictured above: Prime Minister Justin Trudean & BC Premiere John Horgan
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10 WAYS TO ACCESS NEW FINANCIAL AID

As Federal and Provincal Governments roll out aid packages for small busi-
nesses, here’s what’s available.

This past month, public quarantine 
measures due to Covid-19 have taken 
an economic toll on local business-
es. Nonetheless, there is some good 
news: the federal and provincial gov-
ernmets have both announced a num-
ber of programs to help support indi-
viduals and small to medium sized 
businesses through this time. Check 
out ten such aid programs available 
now:

1) 10 Percent Wage Subsidy 
One of the federal measures first an-
nounced to support employers and 
employees alike is the 10 percent 
wage subsidy. This program allows eli-
gible employers to reduce the amount 
of payroll deductions to be remitted 
to the Canada Revenue Agency (CRA). 
This benefit will hopefully help em-
ployers keep valuable employees on 
payroll despite reductions in busi-
ness.  

Individuals, non-profits, charities and 
private corporations eligible for the 
small business deduction all qualify 
for this benefit, which you do not need 
to apply for to receive. You simply cal-
culate your subsidy and make your 
payroll remittance less that amount. 
For more information: https://www.
canada.ca/en/revenue-agency/cam-
paigns/covid-19-update/frequent-
ly-asked-questions-wage-subsi-
dy-small-businesses.html#h1

2) The Canada Emergency Wage  
 Subsidy 
In addition to offering a 10 percent 
wage subsidy, the federal government 
has adopted the Canada Emergency 
Wage Subsidy for new and long term 
employees.
In order to further encourage employ-
ers to retain employees, the Canada 
Emergency Wage Subsidy program will 
pay up to 75 percent of an employee’s

8) Canada Emergency Response Benefit
The Canada Emergency Response Benefit (CERB) provides 
$500 a week, for up to 16 weeks, to individuals who have 
stopped working because of Covid-19 and have not volun-
tarily quit their job or are eligible for EI regular or sick-
ness benefits. It is available for self-employed individuals 
as well as employees. Seasonal workers, those who have 
run out of EI, part-time essential employees, and people 
who make less than $1,000 a month due to reduced hours 
now qualify as well. To apply: https://www.canada.ca/en/
services/benefits/ei/cerb-application.html

9) Insured Mortgage Purchase Program 
Now that banks are offering mortgage deferrals for home-
owners in good standing, the federal government has an-
nounced the Insured Mortgage Purchase Program. The 
government, through the Canada Mortgage and Housing 
Corporation, will purchase up to $150 billion of insured 
mortgage pools in order to guarantee financial liquidity as 
banks lend money and defer mortgage payments.

10) Canada Summer Jobs
The Canada Summer jobs program has been expanded, 
increasing the wage subsidy from 50 percent to 100 per-
cent of the provincial minimum hourly wage for the new 
hire. Employers can now hire staff on a part time basis as 
well. For more information:   https://pm.gc.ca/en/news/
news-releases/2020/04/08/changes-canada-summer-
jobs-program-help-businesses-and-young

These programs will hopefully provide some relief for 
businesses during this difficult time. Finally, if you need 
support with marketing an online business, or getting your 
business online, the Downtown Duncan BIA is keen to help 
support your business venture in any way we can. Please 

wages for 12 weeks, retroactive to 
March 15th 2020. This subsidy offers a 
maximum benefit of $847 per week or 
75 per cent of the employee’s pre-cri-
sis weekly remuneration, whichever is 
less. 

In order to qualify, applicants must 
show a 15 percent reduction in gross 
revenue in March and/or a 30 percent 
reduction of their gross revenue in 
April or May. The benefit is designed 

-ments for a Recovery Plan to a single line of text. Eligi-
ble applicants will have been in business for at least one 
year. Non-profits can also now apply for this benefit with 
their employers. To learn more: https://www.canada.ca/
en/employment-social-development/services/work-shar-
ing.html

4) Canada Emergency Business Account    
Loan Program 
This program connects eligible businesses with direct 
lending of up to $40,000, interest free for the first year, 
for applicants with a viable business model and $50,000-
$1,000,000 in payroll costs in 2019. If you repay the balance 
on this loan before December 31 2022 you will be eligible 
for a loan forgiveness of 25 percent up to $10,000.

By applying through your current financial institution, 
you can potentially access credit that the government has 
made available. 

5) BDC Working Capital Loans and Co-Lend 
-ing Program for Small and Medium Enterprises 
Aside from the Canada Emergency Business Account Pro-
gram, additional credit is available through the Business 
Development Bank of Canada. So far, the BDC has offered 
Working Capital Loans of up to $2 million with flexible 
terms and payment postponements for up to six months 
for qualifying businesses. The BDC Co-Lending for Small 
and Medium Sized Businesses is also available through 
your primary financial institution. For businesses with  
revenue below $1 million, it is possible to access up to 
$312,500 in loans if you have good credit. Loans are inter-
est free for the first 12 months with a ten year repayment 
period. For more infomation follow this link: 
https://www.canada.ca/en/department-finance/pro-
grams/financial-sector-policy/business-credit-availabili-
ty-program.html

6) BC Hydro Covid-19 Relief Fund 
If you have a business that has closed, as well as an ac-
count on a Small General Service rate, you may be able 
to get three months’ electricity bills waived. For more in-
formation:https://app.bchydro.com/accounts-billing/
bill-payment/ways-to-pay/covid-19-relief-fund/commer-
cial.html

7) Extended Deadlines and Payment
  Deferrals for Taxes 
The CRA has announced that individuals may file for tax-
es as late as June 21 2020, and that individuals and busi-
nesses will be able to defer their income tax payment (for 
taxes owing between March 18, 2020 and September 2020) 
until after August 31, 2020. Additionally, businesses will 
have until June 30 to remit GST/HST to the government. 
This applies to payments owing on or after March 27, 2020, 
and before June 2020. Additionally, no iterest will apply to 
these payments in June.

“WE ARE PUTTING IN PLACE EXCEP-
TIONAL MEASURES THAT WILL FLOW 

MONEY TO THEM EVERY 2 WEEKS”
- JUSTIN TRUDEAU

“We are keen to be working together with other parties to 
make sure we continue to have the capacity to respond in 
a very timely way to every challenge we see” - Bill Morneau

to last until June, and businesses 
will have to apply through the CRA’s 
My Business Account. Non-profits, 
charities, individuals, taxable corpo-
rations, and partnerships – but not 
public bodies such as municipalities 
– qualify for this subsidy. For more 
information:  https://www.canada.ca/
en/department-finance/economic-re-
sponse-plan/wage-subsidy.html
 
3) Extending the Work-Sharing  
 Program
In an other measure intended to keep 
employees working, the federal gov-
ernment has extended the maximum 
possible duration of a work share 
agreement from 38 weeks to 76 weeks 
and has reduced the previous requir-
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